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About Central Provident Fund

Central Provident Fund (CPF)
board is a statutory board
operating under the Singapore
Ministry of Manpower,
established on 1st July 1955.

Top

10 pension fund globally
$571B in assets for
4.4M CPF members

www.issa.int

Fully paid-up home
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Steady stream of
lifelong retirement
income

Financing healthcare
needs
\Y
CPF helps to build a
strong foundation for
retirement

Source: Key 2023 CPF Statistics s|lide 2



https://www.cpf.gov.sg/member/infohub/reports-and-statistics/annual-reports/key-cpf-statistics-2023
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H Ordinary Account to
. purchase a home

Employers and
Employees
contribute a portion
of employees’ salary
to their CPF
Accounts

* Retirement account set up at age 55 using savings
from Special & Ordinary Account

(EQ MediSave Account to pay for

3_;;) healthcare expenses
www.issa.int slide 3
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Platform workers form about 3% of total resident workforce

9°/o

o Self Employed
8 /o >205( y
Employees 5 2023
> 2 mil Resident Workforce

Breakdown s

. . 3 %
PW continue to form an integral part of our
workforce and society P|atf0rr>r;0\|I(Vorkers

.- www.issa.int *Source: Comprehensive Labour Force Survey & Supplementary Survey on Own Account Workers (CLFS), MOM 2018 - 2023. Slide 4
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Key challenges faced by platform workers

Difficult to save
consistently for housing
and retirement

Impact future financial
security

Platform workers do not
have access to employer
contributions

WWWw.issa.int
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Comparing a full-time young platform worker to an employee of the

similar earnings
CPF Savings

Platform workers
accumulate only
10% of CPF
savings compared
to similar-earning
employees

Platform Worker Employee
www.issa.int
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Financing of housing loan unaddressed,
platform workers
may struggle to
meet housing and
retlrement needs

oD
b

Platform workers
can finance 20% of
housing loan with
CPF monies, while
similar earning
employees can fully
finance

Platform Worker Employee
slide 6
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No international consensus on the classification of platform workers

Legislation

* Riders’ Law passed in 2021 to recognize platform workers as employees

« Same benefit as employees such as sick leave
. J
4 N\

& | | z Judiciary

* Court ruled platform worker’s status using case law approach

7' Ig « Lack clarity for both platform operators and platform workers
.

Provision of Rights

+ Presume platform workers to be self-employed, with rights related to
welfare, health and safety, akin to employees

. \ )

www.issa.int slide 7
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To build a more inclusive Singaporean society, there is a need to
strengthen the protection for PWs in Singapore

\

Euﬁ[; szﬁfe\:lzlr?dn rlr?c;[roe 280E2P1 Setting up Advisory Committee for Platform Workers
inclusive society — a
society with stronger

safety nets and
collective support, that
will strengthen
assurance for
Singaporeans

144

PM Lawrence Wong (then-DPM)

October 2022
www.issa.int slide 8
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Three key recommendations from the Advisory Committee to support

and strengthen protections for platform workers

1)

2)

3)
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Improving Housing and Retirement Adequacy of platform

workers through CPF contributions

Ensuring Adequate Financial Protection for Platform
Workers in Case of Work Injury due to the precarious
nature of their work

Enhancing Representation for platform workers.
Allowing them to be heard and formally represented to
advance their interest

f

slide 9
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Platform workers will not be classified as Employees

Flexibility & Autonomy Platform workers enjoy

greater flexibility and
autonomy than employees
[ )
Self-employed |;-'
Individual A Subject to greater degree of
=t management control by their
J Platform Workers , Management platform operators unlike a
. Control self-employed individual
Plan to classify platform workers as new category
of workers to
Employees while recognising the

www.issa.int slide 11
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Top of the mind concerns for platform workers

Will I have enough
money saved for
my retirement
when | grow old?

Can | meet my
future housing loan
repayment ?

WWwWWw.issa.int slide 12
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Younger PWs will be mandated to contribute to all 3 CPF accounts
(Ordinary, Special and MediSave)

Younger
platform
workers
often have
housing
obligations
or plans to
buy a
house

www.issa.int

Platform Operators also need to contribute to younger
PW’s CPF accounts

Younger platform worker, with net earnings of $2,000 monthly. His monthly CPF
contribution of $400 (his share) and $340 (PO share) will be allocated to three accounts.

)

*$460 *$120 +$160

MediSave Ac%

Given the long runway, these monthly contributions plus compounding interest will add up

Housing loan Retirement Healthcare assumedto be 30

years old.
repayment Income Spending slide 13

Ordinary Account Special Account

*Figures used are
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Platform workers & Platform operators contribution rates will be
aligned with that for employees and employers

Gradual increase in CPF contribution rates over 5 years

Allocated
into
MediSave
Account

Alignment of CPF contributions will be phased-in
gradually

Allow parties impacted to adjust to the
higher contribution amount

2024

2025 2026 2027 2028 2029

B rlatform worker share [0 Platform operator share

*Chart shows CPF contribution rates for PW aged 35 & below
from 2025 - 2029.

www.issa.int slide 14
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Older PWs have the option to opt-in for higher CPF contributions

 Platform workers are a
diverse group

 Engagement and education
Do not opt in effort to help this group

Contribute to . . .
MediSave make an informed decision

Account only

Optin
Contribute to
Ordinary, Special
and MediSave
accounts

www.issa.int
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CPF contributions will be made via the platform operators for all

platform workers
@ Allow timely contributions

Why PWs' CPF
contributions
will be made
via POs

. l L4
Similar submission process
allows for familiarity

.- WWWw.issa.int slide 16
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Government support for lower income platform workers during the
transition phase

Platform workers’ additional CPF
contributions

Offset by \

N Cash Payments

Platform workers’
existing CPF
contributions

N
Platform Workers CPF Transition Support Year 2 &\\\
(PCTS)
")
Serves to offset a portion of their additional \\\\
CPF contributions Year3 & \

Thereafter, they will receive ongoing support Year 4 \N
through existing measures, including cash ca \ & /

payments and additional CPF contributions |

www.issa.int slide 17
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The implementation will involve a multi-party, multi-prong approach

Government

o‘}g«fo Multi-stakeholder collaboration is
e GOV o : g g\, essential
*
Platform
Stakeholders Workers Stakeholders include government,
consumers that are essential POs, PWs and unions
_ /’@ Extensive engagement with PWs
_1 @J and POs to understand their needs,
demands and constraints.

www.issa.int slide 18
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Effective Communication is vital

Targeted Outreach and Education

* Focus on educating the importance
of CPF contributions and how PWs
can benefit from the system

» Help them make informed decisions
www.issa.int slide 19
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Practical and Sustainable Implementation

« Centralised common functions (e.g. opt-in records)

» Changes will be phased in gradually to minimize disruption
for POs and PWs.

www.issa.int slide 20
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Extending the CPF system to platform workers’ is crucial step forward
to improving housing & retirement adequacy

ﬁ @ S
/| \
Reflect Ensure PWs can
Access to same social commitment to
security benefits as achieve financial
build an inclusive securit
employees y
society

Every worker, regardless of their employment arrangement, can
. achieve financial security and a better quality of life

www.issa.int slide 21
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Q&A
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