An Analysis of the
Professions Chosen by
Self-Employed Individuals



A Ready and Verified Workforce of

250,000 On-Demand Workers

M On-demand workers earn on trusted solution
with integrated financial services of
pension, insurance, upskilling and networking
features

[M| Mastering technological expertise in a
niche on-demand economy segment: Viral
Supply Onboarding, Streamlined Operations,
and Intelligent Monitoring

250,000 1,500,000 Millions
On-demand workers Users Jobs posted
98% 40% 55:45
Positive user rating Save with EPF Female : Male
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Save for your future |

with GoGet x EPF
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Your EPF Contribution:
5% Of total income

Status: ON

f you do not want to contribute, king

How it works

Why should | contribute

FAQ

LI S B B R B N B B )
e 8 & & 00 00 e



What are Platform Based Workers?

The source of job is via an App.

e Workers who get work or tasks which
are posted on a platform or via an app.

o “At Location”

m Ride service, Delivery
Service

o Remote

m Logo Designer, Digital
Secretary
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What is the size of Platform Workers in Malaysia?
Firstly: 53% of our labour force is “INFORMAL"

Let's Breakdown the labour market in Malaysia

40

53% of Labour Force is
Informal

9.1

1.5

Population Participating Labour Force Employment Type Informal Type

! Formal Private [ Unemployed Informal @ Formal Public [l Employed M
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SELF EMPLOYED

Platform Workers
Home Based Workers
Market Workers
Street Vendors

Those who work on their own or work as
the head of a family firm, a family farm,
who don't hire workers
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1 : §
Non-Self Employed (Hired worker)

Working for someone informally:

- Help in restaurant
- Help in warehouse
- Helpin stall

Work for an entity/ someone else and is
not working on their own.



In Developing Countries:

SELF EMPLOYED
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Non-Self Employed (Hired worker)

21% of Informal
Workers



Informal Sector: ~30% are mobile (no fixed location)

Informal employment in the informal sector by type of workplace, Malaysia,

2015 and 2017

At home No fixed location

imobilei

2017 -

,m More 'Ehan 4_0 per cent of the. activity in

t at home,
Marketor Factoryloffice/ © ~30% of Informal sector location
street stalls  workshop are not fixed location ©t market

o' (mobile)

Source: Informal Sector Workforce Survey




GET
Platform Workers: ~ Workers out of Tot

16.6 Million Workers

Let's Breakdown the labour market in Malaysia

79% X9 Mn =7 Mn

30% X9 Mn =3 Mn
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(60 Ji3)

3-7 Million Platform Workers = ~20-40% of Msian
Workforce

Segment of Platform Workers to Total Malaysian Workers

Platform Workers
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In GOGET: 40% of GoGet workers are Female: Higher
than other platforms

40% Females on GoGet




Business

Logistic

Event Staff

Operations

Retail Staff
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Sales / Marketing
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Caller

Warehouse
Worker

4 @

Floor Staff

3+

Booth Set
Up

Waiter or
Server

B

Customer
Service

&

Sales Admin

Personal

-

ky (awy

Moving
Bulky Items

A
Manning
Booth

%o

Admin Staff

G

Salesperson




Admin/ Operational tasks has higher female preference

Count distinct of User_id by Gender_clean and Interest_type_of_work

Interest Typ...
100% yp

null
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Dispatch/ Runner tasks has higher male preference

Count distinct of User_id by Gender_clean and Interest_type_of_work
100% Interest Typ...
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Age shows a wide range of preference for job types

Count distinct of User_id by Age_group and Interest_type_of_work

Interest Typ...
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Business Personal

Logistic

% 4 '
L Ry (mms
Bulk Order Packer Warehouse Moving
Worker Bulky Items

Operations

4 4 @ B ¥ 43% of GoGetters do
more than 1 job type

Helper Server Assistant Booth

3+

Booth Set
Up

A G B B

Data Entry Cheque Stamping Customer Admin Staff
Deposit Service

Sales / Marketing
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Promoter Flyering Sales Admin Salesperson




Points scored

general_labour
13.0%

others
15.4%

flyering

2.9% \

picker_and_packer
11.0%

kitchen_helper
3.2%
household_chores
3.6%

bulky

e data_entry
event_crew Y
5.0%

floor_staff

5.0% 2

customer_service retail_staff
5.0% 8.0%
promoter caller
7.0% 8.0%




94% GoGet Workers think should be insured when doing GoGet jobs
46% GoGet Workers claim they do not fully understand Insurance

60% GoGet Workers claim they do not know what insurance types
there are

28% GoGet Workers say they will take insurance no matter what
income levels The remaining 72% Need at least RM1K or more income
before they consider to buy insurance



CASE STUDY
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GoGetters per day Month project duration

98% <1%

Completion rate Error rate




160 _ 2
Different states
Manpower in 2 davs
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Retail Store Assistant | Retail Fashion
GoGetters were trained as sales assistants for a retail fashion

company

Business Opportunities

A retail chain needed a part-time solution to combat their
staffing issues at their stores during the Ramadan and Raya
period.

e GoGet helped to train up 449 GoGetters as part-time floor
staff and sales assistants.

GoGetters verified and GoGetters staffed in each
449 trained as floor staff and 1 2 outlet across Klang Valley
sales assistant

Total hours of jobs Jobs posted and fulfilled
2 . 2 k completed by GoGetters 25 by GcF:Get
for this job scope
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Call Center Skills building| E-commerce
Call Center leverages GoGet's part-time staffing solution

Business Opportunities

e GoGet built a team of telesales callers for a period of 3
months to contact potential sellers to utilise the business
partner’s services

e GoGet projects shortlisted, managed and deployed
GoGetters for training and subsequent shifts

GoGetters trained for telesales 3 k Total hours completed by
calling. GoGetters for telesales caller
job.

Lead time from set up to
1 WEEk deployment
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GET
Warehouse Packers | Warehouse @

Learn about Ecommerce and Logistics

Business Opportunities

e Ane-commerce marketplace platform engaged with
GoGetters to assist packing orders during their peak sale

campaign
.5, - gy e GoGet helped to recruit warehouse assistants and manage
A 4}; panre UG, %e Ty GoGetters throughout this project period
3 ! — - ' & . ’s 2 4 ‘..\

2.

GoGetters verified and Jobs posted and fulfilled
64 trained as warehouse 1 y 1 21 by GgGet
assistants

Private & Confidential



OUR VISION

To be the
leaderin
bringing
flexible work
to the worid
sustainably

Private & Confidential

(60 Ji3)

Gig economy workers must be equally protected with financial
inclusion and benefits for a safe working environment.

2 &

Learning Network & Financial

r@l >

& Skills career benefits
Digital verification Regular clients Earning

Online learning Resume Insurance/ Savings
Upskilling Grow expertise Rewards



On-demand jobs build resumes that

yield longer-term jobs

Upskill with

training to get Recommend training

After gaining skills, can
recommend suitable
jobs to put skills into

action with experience

opportunities job demands

O«
recommended

Financial resilience longer term jobs
services based on
experience and
skills gained

Find jobs on
demand to get
experience

Matching intelligence based on in-house
proprietary data of experience on GoGet
jobs

Private & Confidential

more and upskilling based on

David Halen
30 years - Shah Alam, Selangor + Malaysian

* %k Kk

Note from the GoGetter

| have 3 years work experience in
Forever Young Warehouse. | aced at
delegating tasks and maintaining
work-life balance.

Months as
24 GoGetter

24 job Completed
About me

A GoGetter since 2019 whom has experience in
warehouse job scopes from unpacking, sorting
items, to packing and labeling. Has experience

with Warehouse Management System.

Job experience See More

Warehouse Worker * 438
jobs completed Average

Packer * 48
jobs completed Average

Waiter * 438
jobs completed Average

Previously worked with

Save for your future
with GoGet x EPF
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Account No: 12345678

Your EPF Contribution:
5% Of total income

Status: ON
1f you do not want to contribute, kindly
turn OFF.

Go to i-Akaun

How it works

Why should | contribute

FAQ

Activity

Contribution summary




Network and Build skills

& Exclusive Training

Get Trained to be a Sales Caller

R P &

Training and upskilling
Mobile-first training to empower

people to get trained wherever
they are

€ GoGetter Selection

Who do you need to do this job?
B 7|
¢ < <
Yy Favourite Trained
GoGetter GoGetter

Packer (10)

@ Al Trained GoGetters (10)

FEEH -

Build Network

Companies are able to build a
team of regular workers and
GoGetters can have regular jobs

24 b Complened

AboUt e

A GoGetier since 2019 wham has expenence n
warehouse Job scopes from unpacking, sorting
items, 10 packing and labeling, Mas experience
with Warehouse Maragerment System

Job experience

Warehouse Worker
oy reten

Find long term jobs

Every job on GoGet adds to the
long term resume and can be
used to apply for long term jobs



Save your Customise Track and
€arnings savings % view

hE .

€ EPFSAVINGS

+481%8

-— @

X Change EPF Contribution & EPF Contribution Statement

RM2.56
Cpe
Te Tranutur ower werkirg Mavdey
oen

How much would you B 1o wntribute
Save for your future 1o yaur EPF Smdngs?

with GoGet x EPF
Rate from 04 - 30%

===

Vion you maki Charges:

+ Trbs change i rot affect ihe comsisuson cate of
SOUF prewious Completed [obs.

» Trischange wil be reflecied when you oo plecs your
neat jobs,



GoGet promote SKSPS to GoGetters @GET

DAH DAFTAR SKSPS?

STAY PROTECTED WITH SOCIAL SECURITY
COVERAGE FOR RVI46.60/YEAR (NP: 232.80)

PERKESO CLAIM YOUR BENEFIT

s GoGet promotes SKSPS to GoGetters via in app
PEIERAANSENDIRIBISPS) it banner and announcements.

ONLY RMO0.19 PER DAY!

BENEFITS

Medical  ConstantAnendance  Tempora
Allowance
For Funeral
Dependents Expenses

HOW IT WORKS
E 1 Redirect GoGetters to register

= FAQ on SKSPS

Create the awareness and benefits of SKSPS




Track and

claim \

Choose Pay as low as
coverage RM1

1804 WL

3 nsurance

hoose Jour coverage

Naresty Qpasin Per Parson

AL x| 1o

Are you sure?

A2 TENSLIANY & [0 TET ARl SR b
RW 100 00850

Insurance coverage vaiki til 05 June 2020,
11:59PM

Dally coverage plan is selected,

RM1.,06 (incl. SST 6%) will be
chargad to your Payment
Statement when you start a job.

Dally Option Per Person

Please note :

Daily coverage is active from the
time you click 'Start Job' till
11.59pm

" .
RMT oncl
AN h & permanert

RM10,000.00

scodental =il exprme
RM2,000.00
CANCEL  PROCEED

05/06/2020, 12:57 PM - D5/06/2020, 11:59 F
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& Insurance How it Works?

Bite size and affordable - Daily or
monthly rate

Please answer all questions below:-




Create education content pieces

in-app

0
iil

X €  Support

Why buy Insurance? When am | covered?

What is the insurance feature about?

Buy daily or monthly insur How does the insurance feature work?

directly from Gof

What are the insurance coverage options offered?

You must press “Start Jot rance ¢

A
- sur. 2%
RM1 ) VWhy should | purchase insurance

Who is eligible to purchase Insurance?

SEE ALL 19 ART ES

Get jobs for

» When am | eligible for coverage?

Insuranc only active and covers dur

cation,

v

n the GoGetter mabile apg

track them ine




How might we make social protection for gig better?

Open minded Create daily and monthly
Forward thinking and creative prOdUCtS for jObS in all sectors

Allow platforms like GoGet to

Willing to i t
iting to inves integrate via APIs to SOCSO

Set aside to build APIs

Allow platforms to contribute via
Resourceful payment portal on behalf of

Used existing product: payment portal workers













Protect the work
that is done




Empowering the Future of Work Sustainably with Partners @GET
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Foundation LTl o me et sveiammans costs
Unlocking Public and Private —— Creating. Leading. Startups. — 5

GoGet, a platform for verified part-timers GoGet invited as a Panelist on World

in Malaysia, wins UNCDF's Finlab B40 Economic Forum

Challenge

EPF partners GoGet Malaysia to launch first integrated
EPF savings programme

Financial
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To Our Digital Economy Group (DEG)
Member On Her Appointment To The
National Employment Council.




