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Our Journey
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2014
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Social Security 

Act 2017
 (Act 789)



slide 3www.issa.int

Key Statistics

▪ 3 million self-employed 

individuals in Malaysia.

▪ 532,828 are covered 

under PERKESO as of 

May 2024.

▪ Over 2% of self-employed 

individuals suffer work-

related injuries annually.
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Case Study
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Tailored Rehabilitation Programs for the Self-Employed
ASSIGNMENT & 

INTERVENTION

Medical & Vocational

Robotics & Cybernics 

Technology

IoT & 

Tele-Rehabilitation

GOAL SETTING

Patients’ goals

Rehabilitation goals

Consensus-based 

goals

ASSESSMENT 

Biopsychosocial 

Assistive Equipment

Cultural & Spiritual

EVALUATION

Multidisciplinary Team 

(MDT)

Rehab Action Plan 

(RAP)

International 

Classification of 

Function, Disability & 

Health (ICF)

LONG-TERM CARE

Continuous Monitoring 

and Follow-Up

Rehabilitation Care & 

Assisted Living

Community Integration 

with Peer & Family 

Support
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Technology as an enabler of providing 
continuous disability management & 
rehabilitation services for self-employed

▪ Digitalization of services 

▪ Robotics in rehabilitation 

▪ Other assistive technologies 

Embracing Technology & Innovations

“Technology As An Enabler of Transformation”
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Providing psychological support in a safe 
environment 

▪ Counselling

▪ Meditation

▪ Cognitive Behavioural Therapy

▪ Cognitive Remediation Therapy 

Psychosocial Wellbeing & Social 
Support 



slide 8www.issa.int

IoT is complimentary to conventional 

therapy where we incorporate rehabilitation 

strategies in a novel approach

▪ 3D Printed Prosthetics & Orthotics

▪ Virtual & Augmented Reality Rehabilitation

▪ Gamification

The Use of Internet of Things (IoT)
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Vocational rehabilitation is transformed 

according to the dynamic nature of labour 

market

▪ Labour market shift towards platform work

▪ Technology-based training

▪ Modifying conventional trainings

Re-skilling & Up-skilling

E-commerce Courses

Modified Trainings

On Job Trainings
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Tailored E-Hailing Rehabilitation Program

DRIVING 

SIMULATOR 

PROGRAM

RETURN-TO-DRIVE RETURN-TO-RIDE

COLLABORATION WITH 

ROAD TRANSPORT 

DEPARTMENT
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Way Forward

▪ Technology as an enabler of providing 

continuous disability management & 

rehabilitation services.

▪ Incorporate rehabilitation strategies in novel 

approaches

▪ Rehabilitation is An Investment, Not A Cost.
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Q & A



www.issa.int

@ISSACOMM


	Slide 1
	Slide 2: Our Journey
	Slide 3: Key Statistics
	Slide 4: Case Study
	Slide 5: Tailored Rehabilitation Programs for the Self-Employed
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10: Tailored E-Hailing Rehabilitation Program
	Slide 11
	Slide 12: Q & A
	Slide 13

